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AMACOM/American Management Association, United States,
2006. Paperback. Book Condition: New. 226 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.The
recent rash of corporate scandals--and the ensuing financial
ruin of companies and their stockholders -- proves that even the
bluest of blue chip businesses cannot bank on the blind faith of
consumers and investors. More than ever, corporations must
rebuild, restore, and strengthen bonds of trust. Al Golin has
helped create trust strategies for global business leaders
including The Walt Disney Company, Hewlett-Packard, McDonald
s, Toyota, Owens-Corning, and many others. Trust or
Consequences shows what makes such strategies work, and
reveals the eye-opening results of a survey of over 700 business
professionals. This essential book reveals how to: * create an
effective trust strategy * determine the impact of trust issues on
stakeholders * assess trust-building performance and calculate
the difficulty of restoring trust * create a trust bank for saving
deposits of good will to draw on as needed Trust or
Consequences offers tools for identifying trust opportunities, as
well as numerous inside accounts of trust-building successes and
failures by high-profile organizations and leaders. Filled with
provocative ideas about why many companies overlook trust...
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The very best book i actually read through. I have got read through and i am certain that i will likely to read through
yet again yet again down the road. I realized this ebook from my dad and i suggested this book to learn.
-- Alfr eda  B a r r ows-- Alfr eda  B a r r ows

Completely among the finest book I have actually read through. It is probably the most remarkable book we have
study. I discovered this book from my dad and i suggested this book to learn.
-- Geor g ia na  Pa cocha-- Geor g ia na  Pa cocha
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